General terms and conditions of PT participation PASARGAD U,_D,s
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJLwl—v

(PT) < lee o051 sloasl p S sl 50 88 ol oS ol &858 S Conlows lgie & 5 bl

Dges S8l 0 Hloj 40 09 0 00l arass olKisle;l ) 0,8 4 pamie o5 S by yo pbed 5l e -

3 5soe cnS oy 5 009 aile e JalS U8 l 35 s ol oyl T EMLl 4 oSl Wy len (303
0,58 oo B oSS 1o ple L] [0 sanSeS b olKis s

Se9,iSl ey B, 5l lhe 5 00l Jlo )l b i (sly 03] Glodiges 0ol ymesS i 5lE,b 0 -Y
D9 oo ol )b yiie Dbl 4 SLls L (emall)

..\....JLGQJ ).:..\.:ulic‘ (5‘}"3)) 0g>g Ddge Q&‘" ‘ral.’w ‘5)3 Jl....;)| )‘ o= -y

B 51> 5 00 Jlol el 52 38T50 4 185 gy o (S0 15 Gy Slae 3] 381 ks ¥
3 om oa osls ()law sladiges &5 (S)90 )3 055 o0 518 Obyde )L )0 gl JLul 5l e 9,
oS oSy o8 1 oMbl &y 1y Cilpe dyls oyt wy5, 55 2l o o oMol Loyl g 5l 55, O
Ol & 00l atin oy wozjlr o ) lediges 1928 pas s tie o5 (S)ge po ibup OB Lk
S9hin gy b digad (aigel (pgas ;3 (Slgiue &S0 Gul il ol Ll coleS Glelany <8 0
A58 355 Camlgs )3 il 35 s 5l ) diged Jrgot 45 (g 40 raizmen g Cubls walyss o (yads
g2 WalgS (5 e oge 2 Jo

Jordl 5100 9 (MSDS) slge ciasl Sledbl 45 1 dadiges (o lwoslel cga L5 5,90 sla forlljgiws 0
5 WWW.POP-PL.COM ool & e85 ,8 ol colwoy G,k 5l PTStat el 5 0 mlbs o
il o s o NEP//WWW. POP-PL.ir

Dgd oo ATtin (3¢ o0 JL..:)‘ olfw.uLo)T Lg‘).g 4903 o|)4.(b 4 oS glasl 5o @Lu csbbu*’)‘)f AT o —F
25 St 5 (S oLl CedeS (Ll CS 50 b ol (el ) Gilbae | s by -V
S o Jloyl &S il sl

oSB e Jeoal Boob 5l o Jlo )l 098 oo Jlo )l 5905 ol yo a5 s <ol slap B 0 gulbis <od -)-V
S, Ll cuis Hllig lp can b
La"*-;ﬁ-“; °‘)-°-“ as IS ¥y 9 (_g).g)lS r:li SleMbs| )‘ oslaw! Lu PTStat )‘)B‘ff ) C"l‘"' ool =YY
CuisS Glelliny @lp (230515 Sles 3 &5 (ol 0 S e I Gas s n LSl
i)l o ks b i bl 5 Wi ged 48,5 a3 1o Al p oles 5,155 50 wis )5 Jlu,l o8 Ll
g o 438)5 S5 o Ll olans

QIS o yolo 1) 5,155 g ools ploul | Waesls g,k Judows g 45325 (PQP) ol Lol cuis llKiw -A

Dl co AT aile e oyl i (Sgu 3 LSJL.‘,)l mloals A

Document Code: FR-50 Rev: 09
Page 1 of 7


http://www.pqp-pt.com/
http://www.pqp-pt.ir/

General terms and conditions of PT participation PASARGAD U,_D,S
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJL-ul—v

G155 5 2l 0815 Jloyl el Sjlee 903l sladaliyy jo o8 i ol (3ls an e -\
Sl alyS 5 ST GRS s o)) 5 il e Sy 0 4y SFASES 5 ol
g waly> pd oSl (Slolanse by Hlas 090
Ol cuiS Hlelfins o8 8 & jlae slayge;l (colaist dle 5 5l aslp o oles 5,155 -1
o95) loaslp ads ol la IS 4 b tie il e sgbls L6 (Dttp://www.pgp-pt.ir)
JLo,l b es,S JL.»)l aslip o] sl 1) mls a5l pel conls aialgs cwyiws 395 oo pbcud & )les

..).A.wb oo)ij
5 0 Shae 51 Glodls 5 LEULSES 1 wile s gl Jold &l 505 ales slos 3 Y

OB auS S b 4 gl Jloyl cdge (LG 51 oo V iSTas 0,85 O g0 4 a8 cul Baus eSS %
Sl Oyg0 a4 oKislesl o o,Slee jl laods a5 olais] 515 SO pimed 0gd oo &)
o0l 4 @bt cud J,e Gk 5l Ojlee g3l lagh)liS 0gd ge dll GEALSES 15 @ 55 abl e
S pb Sledbl 5l sslitnl b (FanSes 1 g aib o owyiws B NEP://WWW.pgp-pt.ir

SO Bl awytws BB UL 0 bl sl ame 4 clly waled cw s o 5155l 4 05
QBN S 10 gl b &g 03] sboasliy (les G315 S5 se Sl QTS 5 sl St
o5 Doy & ) @l Gl Ll CulS Lllan S50 5 ol Guyies BB Cogi las

saimoslis hais 80gd oo )35 ZIZ slajlos] LB o a5 BauSes s o, Shee Lol -\Y

PT aigas a8 conl Giloj ;0 5 o5l g, ool 2 00 3135 sl el by (6l olStolesl ol (s
e 2l il iges g jlwoslel el aigad Sl wiile Lolse aSl s 4 5 435,518 s03] 5,9
5% oBiolejl (S50 Shoe 00 peadi ol i35 13 0550 0590 PT aiged (9051 0 el (s
g2 walyss abgyye (19051 ogas

6 e w5 Canlgt s Sl yiie sgm | SLO| sladiges b BLol Sl oli T &5 alKin -\ F
S5 5 055 onge g |y (SOl ladisei b ey LS el glaanie coly colstes b
2Ly o 5l il (Sloj w9zl S 3 3 )lge ul Jlajl sl 1) 393 O S Ll i GLlRany
Ly Wlg2 54y 5l

Gloslinl BB é Lyl s 15 a8 o8 Lol cuasS (blin & les ees] sladiges 5l alas 2 10
Oelig o8 5 alsS 5l b oslitul BB 1u2 Lul b ol S 5yg0 10 5 digd 0 (s e e 4
bl o5 )Ll oS HlelSlinn &8 i 4 alolddl oo Wl il ouisS Jo &5 ,0 L o5 )Lul coalS
SESH a3 peeal 955 pasdlo 4 5o, Ve Do Jsb 0 ol Ll codeS ploliny &858 05 ool
S0 e Goge a4 i b odgad Jlo )l 003501 ladigel dadigel 5l egi (pl )50 50 a5 Bled e
O 599 42 S ALl CordeS (ol 2858 09iSo o5l (g LS (570 il pludl (20
Ol D9 4 Sonnd b S el ol (lelliny &858 CulsS )0 D90 ) g wled pladl ladiges ()l

ookl BB e bayl i Jigoa leg 5l 5g, 90 ae jo (6 e oS Sore 5o les ﬁlaél S 4 ldigas

Document Code: FR-50 Rev: 09
Page 2 of 7


http://پاسارگاد/
http://www.pqp-pt.ir/
http://www.pqp-pt.ir/

General terms and conditions of PT participation PASARGAD U,_D,S
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJL-ul—v

JLB 50 ddgin g &5, pl wilhy o5 Ll coaS HLllin o8 8 oMbl 4 1) ledigad 09
alex Jlo)l dhie Sy ez )l SO0 3Kl sledigad .uils waleds 3Kl sladises Jlu )|

oyl Coley pas Sygo 0 g wisd (6, dbgire b el jgiws Bilas Wb diges adS o
JL3 o cdsiun gd o5 Ll coa S (i 8 18 (OlBgl ads o ol s Jawgs by el s

ol doless diges gl b dxg oge slaleol

o] b wles o PT iy 54 10 bt Sl f g odiISES,2 0 85 g ,90 0 IF
OB ASES 18 aS 5 )l 092 g Jendl 3)lge ] 50 09 co 418 )T a5y Al 5l 2, plicd e
Sy baiges a5 Sy lan (o 1) ladiges piorad g 00gad cdl o |y HBaS s o ple alie aige
OB S pbesd @lp (Folite dgai &5 (Jhge 0 ailed S8l s wisd o Lol Bas eS8 ple
G Gz &5 5 G haid g oad o5l goljhil &g a4y kb ol o Slee gl Jlul asliy Sl 21>
w3 S 5 s cog les B9yl 0 gl @l a0 anleige il e o Shee bl )15 lgre
5003

5ol Ll cuas Gl a8 i Jlo )l Glasd jgo S 4 Sl (5 5io a5 (2Blge (o -\vY
aS oo 3> ol shhls ol il cuaS llKins 8 i wuless pladl ladiges Jlo,l 51 G 55, ¥e o
s g1, sy slaipad Jlol 5 oL L5 S & ol ke s

G dadigs Jlu | g ol luly CekeS GLlfiy 555 Laugi old pakie g g5 A
20,5 (0 (Al (FresS

38oe (b)) e o CalSh WisF o adliy ouiiS Sialen &bl aiilyi oo EALS S 0 -4
Slp 1y slael PQP ol col,o 5l atan G aw B,k anles Jlo)l 1) Slegoge pluo b o9
ools ylielol ouiS S i 4y g 48,5 1,8 0 Ll 0,50 CulSl Bl o ]y aS WS o Jlu )l saS S L
w0ds plol Sloladl ol 5 e 28,5 wlys 1E ) 0550 catie Gloj jo Ll ColSl aS 54
o Sl 5l slasds al walss Sl )l eaniS 8 18 sl ColSh (o) mlS pgas ;9 (som; 4ol
Db oo by BB el 5l SLISCS

SleMb| el gols 8 Slidles wlwl 5 b alils 0525 Seil8 olgs G lawgs olill aS oK -y
i Sledbl 0550 40 bay6d oS eS8 s 4 POP il jlxe PT o oS o8 15 aile e
Ak alls 092y pgar (pl o Sl aie aSL) K ls wales el cus

ML g Ol cwaige &8 10 &yl o a5 OB 5 O slacs o slaolKiole;l o550 4o -v)
S8 b sl @l 00 4 5l o il 0 Sles S olpen 4 bolSiglesl Cogm il s j5iS
b sols Jloyl j9aS OGNS § O (cwaige

bhog aloyme Sledbl Lidl L 5 BFouSesS b g Sl 4s8 2 @isS Ojgo o =YY
L jyed slaoly oMbl 4 1, (oS Sls calul a5 casls aalys 1) Lt ol PQP (o Sauses .
3,590 Jose 4 cailos PQP & lgs yg053] S sleasl 5 50 Ll saze sbcds 5l g enils,

Document Code: FR-50 Rev: 09
Page 3 of 7


https://www.qualitypioneers.ir/wp-content/uploads/2023/11/FR-270-Complaints-and-Appeals-Handling-Process-1.pdf

General terms and conditions of PT participation PASARGAD U,_Ms
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJLwI-

S5 oslail IS Jlise flaie ) casuS eS8 lavwgi gl ol jo (il gl 555 Jige o -YY
JL_Q )é G...Jﬁ.i...wo G..m PQP 6(4JLMA.A é)‘j.o ).’L...: 9 Lg)L"“d"'g) w)é JLo.C‘ ra..\.c ‘(SUL’ GLLJD- 40L...m‘
bl 9550 wiloads Cud pracew jo a5 IS ples 4 1) il g atila HBanses b 4 Sle jedbl

I RRRVAPE I

 2024.05.28 oLlad Lo juuws 108 5Ll oS lolliny 8yl oyl Gy o
Remideza Dehud 18:23:24
+03'30"
VFeV oY oA i3 ,b

Document Code: FR-50 Rev: 09
Page 4 of 7



General terms and conditions of PT participation PASARGAD Uu,s
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS alSJLwl—v

The following conditions are considered as PQP proficiency testing policy
regarding all PT programs:

1- Following program registration, a unique code will be assigned to the
laboratory. The laboratory will be informed about this code at the time of
receiving the samples. This code is absolutely confidential and PQP does
not share it with other participants without the permission of the participant
laboratory.

2- On pre-defined date PQP sends test material(s) to customers and the
participant will be informed about the samples dispatch via email or SMS.

3- After sending the registration form, the refund of the payments is not
possible.

4- All samples are only sent to the capital city of each province by courier
service companies and should be received in 5 days. The Customer shall
inform PQP if their ordered samples has not arrived within 5 days of the
announced Dispatch Date. PQP is not responsible for replacement or
investigation of the loss of PQP samples if the Customer has not informed
PQP within these timescales that the PQP samples has not arrived. It also
should be noted that in case of customer request to deliver sample out of
capital city in their province, the transportation expenses must be paid by
the customer.

5- The required instructions for the preparation of samples, material safety
data sheet (MSDS) and results submission instruction in PTStat software
is available through our website at www.pgp-pt.com and http://www.pqgp-

6- The deadline for submitting the results is mentioned in the letter which is
sent with samples.

7- Customers submit the results through one of the following methods which
are defined by PQP:

7-1- write down the results in the results sheet which is sent with
sample and submit the results to PQP via email, fax, and post.

7-2- registering the results in PTStat software using username &
password which is provided by PQP

8
9

10- The participation fee for the proficiency testing programs is only for
sending the electronic version of final and participant’s individual report and
sending the hard copy of the reports is only available by an additional cost.

PQP carries out statistical analysis of data and produce report.

All the results received from the customers are considered confidential.

11- Customers can download the final report from PQP exclusive proficiency
testing software (http://www.pgp-pt.ir). The customer will have access to
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the final report for each Proficiency Test the Customer has ordered
regardless of whether the Customer has returned results or not.

12- Final proficiency testing reports containing the confidential results of the
individual participant as well as general overall summary results for all of
the participants are provided to participants within approximately one
month of the deadline for submission of results. Participants are also
provided with an individual report summarizing only their own performance
for all the parameters. Proficiency test reports are provided via data entry
portal http://www.pgp-pt.ir and participants access their reports using their
login information. Participants receive an e-mail notification once the
results are available on the portal. The final reports of the proficiency
testing programs are only accessible to the participants of each round and
PQP has no policy to provide public access of the final reports.

13- Performance scores of each participant reported as Z/Z’-Scores only
indicates the accuracy of the laboratory results for the corresponding
parameters based on the selected method and at the time when the PT
sample was tested, and because factors such as the effects of sampling,
sample preparation, matrix effect and other factors may not have been
evaluated in the PT sample test, it will not guarantee the overall
performance of the laboratory in the relevant test.

14- Where additional Final Reports and/or additional samples are requested
by the Customer, the Customer shall bear the cost of supplying those
additional Final Reports and samples and PQP shall use its reasonable
endeavours to dispatch such within a reasonable timescale from receipt of
the order.

15- Any PQP proficiency testing samples arriving at the premises of the
Customer in an unusable condition shall, if such unusable condition arises
as a result of the negligence of PQP or the courier, be promptly reported to
PQP. PQP may at its own discretion elect to replace or refund the Customer
in respect of such samples in 30 days. The Customer shall not dispose of
any such samples without the written permission of PQP, and shall if
requested so to do return such samples to PQP. PQP is not responsible for
replacement of samples if the Customer has not informed PQP that they
are in unusable condition within 2 days of receipt. The Customer shall be
deemed to have accepted the samples in usable condition after such time.
Any replacement samples will be despatched within a reasonable time. All
Samples must be stored in accordance with instructions and no claim for
any refund and/or replacement will be payable by PQP unless these
instructions have been followed by the Customer at all times.

16- In case a participant registers in a PT program after the registration
deadline, their registration is considered as an out-of-plan registration. For
such cases, there is no guarantee that the participants receive the same
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sample as other participants and also receive the samples at the same time
that the samples are distributed to other participants. If a different sample
is distributed for out-of-plan registrants, their performance is only evaluated
individually and they only receive a summary sheet as their performance
evaluation report so their results are not included in the round final report.

17- In the event that the Customer does not make payment of PQP’s invoice
in 30 days after the samples dispatch, PQP reserves the right to withhold
providing access to the previous final reports and any future deliveries.

18- Any dates specified by PQP for supply of the PT samples are intended to
be an estimate.

19-The patrticipants are able to appeal against the evaluation of their performance in
PT programs or any complaints about other issues through the program
coordinator. In one-week period after receiving the appeal, PQP sends a letter to
the participant to acknowledge the receipt of the appeal and ensure the
participant that their appeal will be handled in a timely manner. The participant
will be notified of the results after the actions are confirmed with a response letter.
A summary of complaints handling process are available here.

20-When it is required by a legal body or authorized by contractual arrangements to
release confidential information of PT participants, PQP informs concerned
participants about the information released, unless prohibited by law.

21-In the case of laboratories of water and wastewater companies that are under the
supervision of the National Water and Wastewater Engineering Organization
(NWWO), the identity of the laboratories along with the results of their
performance will be sent to NWWO after preparing the final report.

22-If any collusion is observed between participants or revealing of confidential
information by participants, PQP will have the right to disclose the names of the
colluders to the relevant authorities and prohibit them from re-registering in future
PQP proficiency testing programs.

23-In case of a gross error in submitting the results by the participant (e.g. wrong
measurement unit, typing error, applying incorrect dilution factor and etc), PQP
has no responsibility to inform the participant and the evaluation will be made with
the same result as submitted in the system.

Head of Pasargad Quality Pioneers (PQP): Hamidreza Dehnad
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